
MODEL NUMBER | VCV3320

VoCoVo Keypads
The VoCoVo Keypad with 2-way communication allows 
checkout colleagues to request assistance and to specify 
the nature of their request at the touch of a button.

Pressing one of the customised keys instantly generates an 
audible message that is broadcast to colleagues on 
VoCoVo conference(s) via their headset, handset, 
smartphone, or wearables. The message states the location 
and the nature of the request, making it easy to identify the 
need and respond accordingly.

VoCoVo Keypads have integrated audio so assisting 
colleagues can call-back to the keypad with full duplex 
speech eliminating the round trip to the checkout.

Key Features

VoCoVo.com

2-way full-duplex audio communication 

Custom message feature

Handset option

Battery or mains power

Customisable branding

Battery charging once a month (subject to usage)

Charge Rack for safe storage while charging

Easily replaceable battery pack

Wireless coverage of up to 120m

Up to 100 Keypads on a single system (subject to 

infrastructure)

?

Dimensions (mm)

Weight

Frequency

Range

Battery Specifications

120W x 112H x 27D (mm)

240g (without battery)  360g (with battery)

1.880 - 1.900 Ghz

Up to 120m*without repeaters | Up to 10m for Bluetooth 

Rechargeable NiMH Pack 4.8V DC. Alkaline Pack 6V DC

Product Specification

Power Options Micro-USB battery charge port.
Battery-less power input (RJ11 rear feed) Mains 240V




