
PRO10 HEADSET SYSTEM 

for team communication

Pro10 is hands-down better than walkie-talkies

QUAIL DIGITAL PRO10 HEADSET WALKIE-TALKIES

Worn neatly on your head, leaving you 
hands-free to do your job successfully HANDS-FREE

Always have one hand holding walkie-talkie, 
so forced to perform tasks with one hand

Comfortable, lightweight and easy to use 
with simple push button functionality DESIGN / COMFORT

Must be clipped to a surface, removed for use 
and reclipped, distracting from duties

Headset with noise cancelling technology 
keeps messages private and does not 
disrupt customer service

CUSTOMER 
DISRUPTION

Messages are heard by everyone over 
loudspeaker, degrading the customer service 
environment

Single channel enables full team 
communication and no missed messages CHANNELS

Multiple channels fragment communications, 
potentially causing missed messages

Fully duplex digital platform allows up 
to 6 people to talk at once for efficient 
communication between staff

USER 
ACCOMMODATIONS

Typically, on a lower quality analog audio 
platform that is simplex, allowing only one 
person to talk at once

Up to 70m range, easily extended with the 
addition of base stations RANGE

Depends on environment, but once out of 
range, no possibility of communication

Fully encrypted DECT base station solution 
offers privacy with no outside interference PRIVACY

Operate on shared uncoordinated 
frequencies, so possible missed messages

Can accommodate integration with 
external audio systems INTEGRATION

Point-to-point communication only with no 
integration capabilities
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